
Secure top performance  
at a cost you can predict
Performance Agreements gives you uptime and security

Share this document!

Do you want to know more? 
Visit www.alfalaval.com/decanterperformance

More than the sum of the parts
Combining services achieves a greater total result. 
You enjoy top performance and maximum uptime, 
while knowing your service costs in advance. 
That brings you true security, as well as a short pay-
back time.

Preventive Maintenance
An Alfa Laval Service specialist conducts Preventive 
Maintenance according to the service intervals stated 
in the operating manual. The cost for the spare parts 
needed to carry out these services is included in our 
fixed price.

Service that pays off  
Regular service and maintenance is your best  
guarantee for achieving the lowest cost of owner-
ship. Proper equipment operation and maintenance 
minimizes downtime and optimizes performance. 

With first-class service from Alfa Laval, unplanned 
shutdowns are a thing of the past. More uptime 

means less hassle, longer equipment service life,  
and lower cost of ownership for greater profitability.

In choosing Alfa Laval, you are getting the perfect 
long-term partner for your daily operations. Our service 
network reaches you anywhere you are.

Here’s how a typical Performance 
Agreement works

Ensuring reliable and highly-efficient operation over the lifecycle of your decanter is the 
most important driver for minimizing total cost of ownership. An Alfa Laval condition audit 
can identify problems before they impair performance or cause an unplanned shutdown.

Condition Audit
An Alfa Laval Service specialist performs a Condition 
Audit within 12 months of the commissioning of your 
equipment. This includes:

• On-site inspection visit
• Feedback on the condition of the equipment  

and requirements
• Suggestions for improvements
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